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Copying photos to digital format
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Cau hoi

Questions 1-10
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Copying photos to digital format
Name of company: Picturerep
Requirements

e Maximum size of photos is 30 cm, minimum size 4 cm.

e Photosmustnotbeina(1........................ ) or an album.

Cost
e The cost for 360 photos is (2 £..........ccceevuuneee. ) (including one disk).
e Before the complete order is sent, (3........cc.ccceennnnee ) is required.

Services included in the price

e Photos can be placed in a folder, e.g. with the name (4......................... )-
o The (5ueeeeeeieeieennn, ) and contrast can be improved if necessary.
e Photos which are very fragile will be scanned by (6.............ccccc....... )-

Special restore service (costs extra)

e It may be possible to remove an object from a photo, or change the (7......................... )-

e A photo which is not correctly in (8.............oceee. ) cannot be fixed.
Other information

e Orders are completed within (9...........ccccvvvvnnnes )-

e Send the photos in a box (not 10......................... ).



DPap an

Bang tdng hop nhanh dap an bai nghe Copying photos to digital format

1. frame

2.195

3. payment

4. grandparents

5. color/colour

6. hand

7. background

8. focus

9. 10 days

10. plastic

Question 1

Question 1

Pap an

Photos must notbeina (1.......

.................. ) or an album.

frame

Giai thich:

e Loai tir can dién: Danh

tr s6 it

e T khoa: Photos, not be in, an album

e Giai thich chi tiét: Trong audio, ngu®i tw van néi rang they shouldn’t be stuck in an album, or be

in a frame. Vi dé bai yéu cau tim mét vat ma birc anh khéng duwoc dat vao (bén canh album), nén

frame (khung anh) la dap an chinh xac.

Question 2
Question 2 Pap an
The cost for 360 photos is (2 £.......cceevveeeeeennnes ) (including one disk). 195

Giai thich:

e Loaitr can dién: S6

e Tuw khoa: cost, 360 photos, £
e Giai thich chi tiét: Khach hang hai gia cho 360 blrc anh (I've got about 360). Nguwdi tw van tra

I&i For 360, it'd be £195. Dé bai da c6 san ky hiéu bang Anh (£) trwéc 6 trdng, ban chi can dién

sb 195.

Question 3




Question 3 Pap an

Before the complete order is sent, (3...........ccceeunnnee ) is required. payment

Giai thich:

e Loai tr can dién: Danh tv khong dém dwoc

e Tuw khéa: Before, complete order, sent, required
e Giai thich chi tiét: Nguoi tw van gidi thich quy trinh glri hang: we'll ask you to make the payment

va once we’'ve received the payment, we’ll send the parcel off to you. Nghia la trwéc khi don

hang hoan chinh dwoc gl di, viéc thanh toan (payment) |a diéu bat buéc.

Question 4

Question 4 Pap an

Photos can be placed in a folder, e.g. with the name | Grandparents/grandparents

R ).

Giai thich:

e Loai ttr can dién: Danh tir chi nguoi (tén riéng)

e T khoa: folder, name

e Giai thich chi tiét: Audio dé cap dén viéc phan chia anh vao cac thuw muc va dat tén (have a
folder ... with the name of a person who's in the photos). Nguwi tw van dwa ra vi du cu thé:

Grandparents, say. Chir Grandparents hoan toan khép véi phan vi du (e.g.) trong dé bai.

Question 5
Question 5 Pap an
The (5., ) and contrast can be improved if necessary. colour/color
Giai thich:

e Loai tir can dién: Danh tw

e Tuw khéa: contrast, improved

e Giai thich chi tiét: Khi liét ké cac dich vu di kém trong gia, nguoi tw van cho biét: we can do
things like alter the colour, to improve that, or improve the contrast. Tt colour di song song v&i

contrast trong danh muc nhirng yéu tb c6 thé dwoc cai thién.

Question 6
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Question 6 Pap an

Photos which are very fragile will be scanned by (6........................ )- hand

Giai thich:

e Loai tir can dién: Danh t

e Tuw khéa: fragile, scanned by

e Giai thich chi tiét: Khi nhac dén nhirng birc anh méng manh va dé rach, ngudi néi nhan manh:
if any look particularly fragile, we’d do them by hand. Cum by hand mang y nghia xt ly thd céng

dé tranh lam héng anh, tir can dién vao 6 tréng la hand.

Question 7

Question 7 Pap an

It may be possible to remove an object from a photo, or change the | background

(A ).

Giai thich:

e Loai tir can dién: Danh tw
e T khoéa: remove an object, change
e Giai thich chi tiét: Trong muc dich vu khéi phuc d&c biét, nhan vién tw van néi: We can alter the

background. Déng twr alter ddng nghia v&i change trong cau héi. Do d6, dap an dung la

background.
Question 8
Question 8 Pap an
A photo which is not correctly in (8...........cccceeee ) cannot be fixed. focus
Giai thich:

e Loai tr can dién: Danh t»

e Tuwr khéa: correctly, cannot be fixed

e Giai thich chi tiét: Khach hang hai liéu cé thé stra mot birc anh chup bi mé khéng. Nhan vién
dap lai: if a photo’s not in focus, we can'’t fix that. Cum not in focus twong dwong véi cum not

correctly in focus cGia dé bai. Vay dap an 1a focus.

Question 9
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Question 9 Pap an

Orders are completed within (9............cccvveeeee. )- 10 days/ten days

Giai thich:

e Loai tir can dién: Sb va danh tlr (hodc cum danh t chi th&i gian)

e Tuwr khéa: Orders, completed within

e Giai thich chi tiét: Khi khach hang héi quy trinh mét bao lau (How long does it all take?), nhan
vién tra 16 it's generally 10 days. Khodng thoi gian dé& hoan thanh don hang & 10 ngay.

Question 10
Question 10 Dap an
Send the photos in a box (not 10.............ccu. )- plastic
Giai thich:

e Loai ttr can dién: Danh tw, tinh t chi chat liéu

e Twr khoa: Send, box, not

e Giai thich chi tiét: Nhan vién dan do khach hang cach déng géi anh dé gti di: put them in a
strong cardboard box, not a plastic one. Dé bai c6 sén tir not trwdc 6 tréng, do do tir can dién dé

chi chét liéu hdp khéng duoc sir dung 1a plastic.
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Transcript

Employee: Hello, Picturerep. Can | help you?

Woman: Oh, hi. | saw your advertisement about copying pictures to disk and I'd like a bit more
information about what you do.

Employee: Sure. What would you like to know?

Woman: Well, I've got a box full of old family photos that's been up in the attic for years, some of them
must be 50 or 60 years old, and I'd like to get them converted to digital format.

Employee: Sure, we can do that for you.
Woman: Right. And what about size? The photos are all sorts of sizes are there any restrictions?

Employee: Well the maximum size of photo we can do with our normal service is 30 centimetres. And
each picture must be at least 4 centimetres, that's the minimum we can cope with.

Woman: That should be fine. And some of them are in a frame - should | take them out before | send
them?

Employee: Yes please, we can't copy them otherwise. And also the photos must all be separate, they
mustn't be stuck into an album.

Woman: OK, that's not a problem. So can you give me an idea of how much this will cost? I've got about
360 photos I think.

Employee: We charge £195 for 300 to 400 photos for the basic service.
Woman: OK. And does that include the disk?

Employee: Yes, one disk - but you can get extra ones for £5 each.
Woman: That's good. So do | need to pay when | send you the photos?

Employee: No, we won't need anything until we've actually copied the pictures. Then we'll let you know
how much it is, and once we've received the payment, we'll send the parcel off to you.

Woman: Right.
Employee: Is there anything else you'd like to ask about our services?

Woman: Yes. I've roughly sorted out the photos into groups, according to what they're about - so can
you keep them in those groups when you copy them?

Employee: Sure. We'll save each group in a different folder on the disk and if you like, you can suggest
a name for each folder.

Woman: So | could have one called 'Grandparents' for instance?
Employee: Exactly.

Woman: And do you do anything besides scan the photos? Like, can you make any Improvements?



Employee: Yes, in the standard service each photo is checked, and we can sometimes touch up the
colour a bit, or improve the contrast - that can make a big difference.

Woman: OK. And some of the photos are actually quite fragile - they won't get damaged in the process,
will they?

Employee: No, if any look particularly fragile, we'd do them by hand. We do realise how precious these
old photos can be.

Woman: Sure.

Employee: And another thing is we can make changes to a photo if you want - so if you want to remove
an object from a photo, or maybe alter the background, we can do that.

Woman: Really? | might be interested in that. I'll have a look through the photos and see. Oh, and
talking of fixing photos - I've got a few that aren't properly in focus. Can you do anything to make that
better?

Employee: No, I'm afraid that's one thing we can't do.

Woman: OK.

Employee: Any other information | can give you?

Woman: Er ... oh, how long will it all take?

Employee: We aim to get the copying done in ten days.

Woman: Fine. Right, well I'll get the photos packed up in a box and post them off to you.

Employee: Right. If you've got a strong cardboard box, that's best. We've found that plastic ones
sometimes break in the post.

Woman: OK. Right, thanks for your help. Bye.

Employee: Bye.



Dich nghia

Nhan vién: Xin chao, Picturerep xin nghe. Toi cé thé gitp gi cho ban?

Khach hang: Chao anh. Téi thAy quang cdo vé viéc sao chép anh sang dia va téi mudn biét thém mot
chut théng tin vé dich vy ctia bén minh.

Nhan vién: Chac chan rdi. Ban mubn biét didu gi a?

Khach hang: A, t6i c6 mot hdp day anh gia dinh ci dé trén gac mai nhiéu n&m rdi, cé nhirng tAm phai
50-60 na&m tudi, va t6i mudn chuyén ching sang dinh dang ky thuat sé.

Nhan vién: Vang, chung t6i cé thé thyc hién viéc dé cho ban.

Khach hang: Puoc rdi. Vay con kich thudc thi sao? Nhivng birc anh nay cé du loai kich c&, cé han ché
nao khéng anh?

Nhan vién: Véi dich vu thong thwong, kich thwéce toi da chang téi nhan la 30 centimet. Va mdi birc anh
phai it nhéat 13 4 centimet, d6 1a kich thwéc tdi thidu ma may co thé xa ly.

Khach hang: Nhw vay chéc la én. C6 mot sb tAm dang ndm trong khung hinh - t6i c6 nén thao ching
ra trwdc khi gtvi di khong?

Nhan vién: Vui ldng thdo ra gitp t6i nhé, néu khoéng chting tdi khong thé sao chép dwoc. Ngoai ra, cac
brc anh phai dé roi nhau, khéng dwoc dan vao album.

Khach hang: Buoc réi, khdng thanh van dé. Vay anh cé thé cho téi biét chi phi khodng bao nhiéu
khoéng? T6i doan minh cé tdm 360 blrc anh.

Nhan vién: Chung t6i tinh phi 195 bang cho géi co ban tir 300 dén 400 blrc anh.

Khach hang: Vang. Gia dé da bao gébm dia chwa anh?

Nhan vién: Da bao gbm mét dia rdi a - nhwng ban c6 thé mua thém dia véi gia 5 bang méi chiéc.
Khach hang: Tét qua. Vay t6i co can thanh toan ngay khi gtvi anh cho bén anh khéng?

Nhan vién: Da khéng, ching t6i chwa can gi c& cho dén khi hoan tat viéc sao chép. Sau d6 chung toi sé
bao gia, va khi nhan dwgc thanh toan, ching téi sé gtri kién hang lai cho ban.

Khach hang: Toi hiéu roi.
Nhan vién: Ban con thac mac gi vé dich vu cla chuing téi nira khéng?

Khach hang: C6. Téi da phan loai so bd cac birc anh thanh tirng nhém theo chi dé - vay anh cé thé gity
nguyén cac nhom do khi sao chép khéng?

Nhan vién: Duoc ch. Ching tdi sé Iwu mdi nhém vao mét thu muc riéng trén dia va néu muén, ban cé
thé dé xuét tén cho tirng thuw muc do.

Khach hang: Vay t6i c6 thé dat tén mot thw muc 1a "Ong ba" chang han?

Nhan vién: Chinh xac la nhw vay.



Khach hang: Ngoai viéc quét anh, bén anh c6 lam gi thém khéng? Vi du nhw cai thién chat lwong anh
chang han?

Nhan vién: Cé, trong dich vu tiéu chuan, méi birc anh déu duwoc kiém tra, va déi khi chung téi sé chinh
lai mau sac mot chut hodc cai thién dod twong phan - didu nay co thé tao ra sy khac biét I6n day.

Khach hang: Buoc diy. Va mét sé anh thuc sy kha méng manh - ching sé khong bi hdng trong qua
trinh x(r ly ch?

Nhan vién: Khong dau, néu tAm nao trong cé vé dac biét dé hdng, ching tdi sé 1am thd cdng bang tay.
Chung t6i hiéu ré nhirng birc anh cii nay quy gia nhw thé nao ma.

Khach hang: Chéc chan roi.

Nhan vién: Mot diéu niva la ching tdi c6 thé thay ddi birc anh theo yéu cau - vi du néu ban muébn xoéa
mot vat thé nao doé hodc thay ddi phéng nén, chung t6i déu cé thé lam duoc.

Khach hang: That sao? Téi kha quan tam dén diéu do. T6i sé xem lai cac birc &nh xem sao. O, néi vé
viéc stra &nh - t6i cd vai tAm bi méat nét. Anh c6 thé lam cho chung ré hon dwoc khéng?

Nhan vién: Tiéc la khong, do la mot viec ma ching tdi khong thé xt ly duorc.
Khach hang: Buoc roi.

Nhan vién: T6i c6 thé cung cap thém théng tin gi cho ban nira khéong?

Khach hang: O... quy trinh nay mét bao lau nhi?

Nhan vién: Chung téi dat muc tiéu hoan thanh viéc sao chép trong vong 10 ngay.
Khach hang: Tét rdi. Vay t6i s& dong goi anh vao hop va gt bwu dién cho anh.

Nhan vién: Vang. Néu ban cé hop bia ctrng chac chén thi I tét nhat. Chang t6i thay rang hop nhwa doi
khi bi v& trong qua trinh van chuyén bwu dién.

Khach hang: OK. Cam on anh da giup d&. Chao anh.

Nhan vién: Chao ban.
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