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Cau hoi

Questions 1-10
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Bankside Recruitment Agency
e Address of agency: 497 Eastside, Docklands
e Name of agent: Becky (1.........cccceeevnneen. )
e Phone number: 07866 510333
e Besttocall herinthe (2........................ )
Typical jobs

e Clerical and admin roles, mainly in the finance industry

e Must have good (3..........evvvvvvvnnnnnns ) skills
e Jobs are usually for at least one (4..........ccccvveeeeee. )
e Payisusually (BE......cceeevviiinnnnn ) per hour

Registration process

o Weara (6.......coooereerunennn. ) to the interview
e Must bring your (7.......cccvvveveeennns ) to the interview
e They will ask questions about each applicant’s (8......................... )

Advantages of using an agency
o The (9, ) you receive at the interview will benefit you
e Will get access to vacancies that are not advertised

o Less (10...ccciiiiiiunnnnnnnnns ) is involved in applying for jobs



DPap an

Bang tdng hop nhanh dap an bai nghe Bankside Recruitment Agency

1. Jamieson 2. afternoon 3. communication

4. week 5. 10/ten 6. suit

7. passport 8. personality 9. feedback

10. time
Questions 1

Questions 1 Pap an
Name of agent: Becky (1........cccceeeeeeennne ) Jamieson

Dép an va dé bai Question 1

Giai thich chi tiét: Day Ia dang bai dién tén riéng thong qua viéc danh van tirng chir cai. Khi William
nhac dén tén Becky, ban can tap trung lang nghe phan danh van "J-A-M-1-E-S-O-N" dé ghi lai chinh xac

ho clia nhan vién nay.
e Twr khoéa: agent, Becky.
e Loai tir can dién: Danh t& (S6 nha va tén dwong cu thé).
e Trich doan héi thoai:

o William: "The agent | always deal with is called Becky Jamieson".

o William: "Jamieson J-A-M-I-E-S-O-N".

Questions 2
Questions 2 Pap an
Bestto call herinthe (2......................... ) afternoon

Dép an va dé bai Question 2




Giai thich chi tiét: William dwa ra 161 khuyén khéng nén goi vao budi sang vi Becky rat ban ron xt ly
céac vi tri trbng dét xuét. Do dé, thoi diém thich hop nhat dwoc goi y dé thwe hién cudce goi chinh la bubi

chiéu (afternoon).
Loai tir can dién: Danh tir (Chi thoi gian).
e Tuwr khéa: call, best time.
e Phan tich loai tt: Danh tir (Chi budi trong ngay, ding sau gidi tr in the).

e Trich doan hoi thoai: | wouldn’t call her until the afternoon if | were you - she’s always really

busy in the morning trying to fill last-minute vacancies.

Questions 3
Questions 3 Pap an
Must have good (3........cccvvvveeeeennn. ) skills communication

Pap an va dé bai Question 3

Giai thich chi tiét: William truc tiép bac bd tdm quan trong cla business skills va khdng dinh k§ nang
giao tiép mai la yéu t6 then chét. Vi vay, communication la tir khéa chinh xac can dién dé hoan thién yéu

cau vé ky nang bat budc phai co.
e T khéa: Must have, good, skills.

e Phan tich loai tir: Danh tr (dirng trwéc skills dé tao thanh cum danh tr ghép hodc bd nghia cho

ky nang).

e Trich doan hoi thoai: ...what’s important for that kind of job isn’t so much having business

skills... It's communication that really matters - so you’d be fine there.

Questions 4
Questions 4 Pap an
Jobs are usually for at leastone (4...................ceee. ) week

Pap an va dé bai Question 4

Giai thich chi tiét: Du Amber mong muén mét cdng viéc kéo dai it nhat mot thang, nhwng William dinh
chinh réng thyc té cac cdng viéc thwong bat dau trong khoang mét tudn. Cum tir more likely (nhiéu kha

nang) va at first trong bai nghe twong trng véi tinh chét usually trong cau héi.



e Tuwr khoéa: usually, at least one.
e Phan tich loai ttr: Danh tiv (Chi don vij thoi gian, dirng sau s& dém one).

e Trich doan hdi thoai: But you’re more likely to be offered something for a week at first, which

might get extended. It's unusual to be sent somewhere for just a day or two.

Questions 5

Questions 5 Dap an

Payisusually (5£.......ccoiiiinnni. ) per hour 10/ten

Dép an va dé bai Question 5

Giai thich chi tiét: William cung cdp mtrc lwong phd bién 1a 10 bang, con 11 bang chi danh cho truwéng
hop may man nén khéng dai dién cho murc trung binh. Con sé 8 va 9 bang cling xuét hién nhwng do chi

la mire ky vong thap ctia Amber, khéng phai thuc té.
e Tuw khéa: pay, per hour.
e Phan tich loai ttr: S6 tir (Chi mirc lwong cu thé)
e Trich doan hoi thoai: The hourly rate is about £10, 11 if you're lucky.

Questions 6

Questions 6 Pap an

Weara (6..........coovvveinnnnns ) to the interview suit

Dap an va dé bai Question 6

Giai thich chi tiét: Amber xac dinh can mac d6 coéng s& lich sw va quyét dinh s& mwon mét bd suit tiy
me minh. William tan thanh y kién nay, khang dinh day la trang phuc phiu hop nhat cho budi phéng van

tai dai ly.
e Tuwr khéa: Wear, interview.
e Phan tich loai tir: Danh tr sé it (drng sau mao tr a)

e Trich doan hoi thoai: | suppose | should dress smartly if it's for office work - | can probably

borrow a suit from Mum.

Questions 7



Questions 7 Pap an

Must bring your (7.......ccccceeeeunnnne. ) to the interview passport

Pép &n va dé bai Question 7

Giai thich chi tiét: Amber phan van gitra viéc mang chirng chi hoc tap hay hé chiéu. William khang dinh
ho chéc chdn mubn xem ho chiéu cta cd, trong khi chirng chi thi khéng can thiét, vi vay passport la vat

dung bat budc phai mang theo.
e T khéa: bring, interview.
e Phan tich loai tir: Danh tir (Chi mét loai gidy to tuy than)

e Trich doan hoi thoai: Amber: "What about my passport?", William: "Oh yes, they’ll definitely

want to see that."

Questions 8
Questions 8 Pap an
They will ask questions about each applicant’s (8.............cccc........ ) personality

Pap an va dé bai Question 8

Giai thich chi tiét: William giai thich rang phia cong ty sé& dat cac cau hdi lién quan dén tinh cach dé
xem ng vién cé phu hop véi moi trwedng van phong hay khéng. Do do, personality 1a ndi dung chinh ma

cac cau hdi phdng van sé xoay quanh.
e T khoa: questions, applicant.
e Phan tich loai tir: Danh tir (Chi mét khia canh ca nhan cua rng vién)

e Trich doan hoi thoai: | wouldn’t get stressed about the interview though. It’s just a chance for
them to build a relationship with you - so they can try and match you to a job which you'll like. So
there are questions about personality that they always ask candidates - fairly basic ones. And

they probably won’t ask anything too difficult like what your plans are for the future.

Questions 9

Questions 9 Pap an




The (9., ) you receive at the interview will benefit you feedback

Dép an va dé bai Question 9

Giai thich chi tiét: William nh4n manh rang budi phéng véan rat c6 ich vi Amber sé nhan dugc nhivng 16i
nhan xét vé& phan thé hién ctia minh. Nhitng y kién phan héi nay chinh Ia lgi ich gitp co cai thién ky

n&ng cho nhirng lan sau.
e Tuw khoa: receive, benefit, interview.
e Phan tich loai tr: Danh tiv

e Trich doan hoi thoai: Anyway, there are lots of benefits to using an agency - for example, the
interview will be useful because they’ll give you feedback on your performance so you can

improve next time.

Questions 10

Questions 10 Pap an

Less (10........ccceeeeeeenn. ) is involved in applying for jobs time

Dap an va dé bai Question 10

Giai thich chi tiét: William so sanh viéc tim viéc qua trung gian v&i cach nép don truyén thdng va khang
dinh phwong thire nay giup tiét kiém thoi gian hon. Vi vay, time 13 yéu té dwoc cét gidm ma ngudi hoc

can dién vao chd tréng.
e T khéa: less, involved, applying.
e Phan tich loai tir: Danh tir (dlrng sau ttr chi lwong less)

e Trich doan hoi thoai: And | expect finding a temporary job this way takes a lot less time - it's

much easier than ringing up individual companies.



Transcript va dich nghia

were you - she’s always really busy in the
morning trying to fill last-minute vacancies.

Lwot héi | Transcript Dich nghia

thoai

Amber Hello William. Chao William.

Amber This is Amber - you said to phone if || Minh la Amber day - cau bao minh hay goi
wanted to get more information about the | néu muén biét thém théng tin vé cong ty
job agency you mentioned. méi gidi viéc lam ma cau da nhac toi.

Amber Is now a good time? Bay gi® co tién noi chuyén khéng?

William | Oh, hi Amber. 0, chao Amber.

William Yes. Fine. Puwoc chir.

William So the agency | was talking about is called | Cong ty ma minh da néi tén Ia Bankside -
Bankside - theyre based in Docklands - | | van phong cla ho & khu Docklands - minh
can tell you the address now - 497 |cé thé doc dia chi cho cau ngay bay gid - sb
Eastside. 497 dwdng Eastside.

Amber OK, thanks. Puworc rbi, cdm on nhé.

Amber So is there anyone in particular | should [ Thé & d6 c6 ai cu thé ma minh nén lién hé
speak to there? khong?

William The agent | always deal with is called Becky | Nhan vién ma minh hay lam viéc cung tén
Jamieson. la Becky Jamieson.

Amber Let me write that down - Becky ... Dé minh ghi lai d4 - Becky ...

William Jamieson J-A-M-I-E-S-O-N. Jamieson, danh van la J-A-M-I-E-S-O-N.

AMBER | Do you have her direct line? Cau c6 sb dién thoai truc tiép cla co ay

khong?

William Yes, it’s in my contacts somewhere - right, | Cé, d& trong danh ba dau d6 - day roi:
here we are: 078 double 6, 510 triple 3. 07866 510333.

William | wouldn’t call her until the afternoon if | | Néu minh Ia cau, minh s& khéng goi cho co

4y trwdc budi chidu dau - co Ay ludn rat ban
vao budi sang dé gidi quyét cac vi tri con
tréng dot xuat.




William She’s really helpful and friendly so I'm sure | Cé &y rat nhiét tinh va than thién nén minh
it would be worth getting in touch with her | tin 1a r4t dang dé lién hé va trao déi so' bo
for an informal chat. v&i co Ay.

Amber It's mainly clerical and admin jobs they deal | Ho chi yéu x& ly cac cdng viéc van phong
with, isn’t it? va hanh chinh duang khéng?

William That’s right. bung vay.

William | know you’re hoping to find a full-time job in | Minh biét cudi cing cau vAn mong tim duwoc
the media eventually - but Becky mostly | mét viéc toan thoi gian trong nganh truyén
recruits temporary staff for the finance [ théng - nhwng Becky chd yéu tuyén nhan
sector - which will look good on your CV - [ vién thdi vu cho linh vwe tai chinh - diéu
and generally pays better too. nay sé gilp lam dep CV cula cau va lvong

thwdng cling cao hon.

Amber Yeah - I'm just a bit worried because | don’t | 'm - minh chi hoi lo vi chwa cé nhiéu kinh
have much office experience. nghiém lam van phong.

William | wouldn’t worry. Drng lo qua.

William | They'll probably start you as a receptionist, | Ho cé thé bt dau giao cho cau vj tri 1& tan
or something like that. hoac viéc gi dé twong tw.

William So what’s important for that kind of job isn’t DPiéu quan trong cho loai céng viéc 4o
so much having business skills or knowing | khéng phai 1a k§ ndng kinh doanh hay biét
lots of different computer systems - it's [ qua nhiéu hé théng may tinh - k§j nang giao
communication that really matters - so you'd | tiép mé&i thuc sw quan trong - nén cau sé 6n
be fine there. théi.

William And you'll pick up office skills really quickly [ Va cau sé hoc dwoc cac ky nang van phong
on the job. rat nhanh khi lam viéc.

William I's not that complicated. Moi thir khéng phire tap lAm dau.

Amber OK good. Puoc réi, tét qua.

Amber So how long do people generally need | Thé thuwéng ngwoi ta can nhan vién thei vu
temporary staff for? trong bao 1au?

Amber It would be great if | could get something | Néu minh tim dwoc viéc gi d6 kéo dai it
lasting at least a month. nhat mot thang thi tuyét.

William That shouldn’t be too difficult. Viéc do6 chac khoéng qua khé dau.




William But youre more likely to be offered | Nhwng ban diu cau thuwdng dwoc dé nghi
something for a week at first, which might | Iam trong mét tuan, sau dé cé thé dwoc gia
get extended. han.

William It's unusual to be sent somewhere for just a | Hiém khi ho clr ngu®i di lam chi trong mot
day or two. hoac hai ngay.

Amber Right, I've heard the pay isn't too bad - | Bung réi, minh nghe néi lwong ciing khéng
better than working in a shop or a [té - tét hon lam viéc & clva hang hay nha
restaurant. hang.

William | Oh yes - definitely. O dung vay - chac chén rdi.

William The hourly rate is about £10, 11 if you're | Mrc lwong mébi gi& khodng 10 bang, néu
lucky. may man thi dwoc 11 bang.

Amber That’s pretty good. Kha tét day.

Amber | was only expecting to get eight or nine | Minh chi mong dwgc khoang tdm hoac chin
pounds an hour. bang mot gio thoi.

William | Do you want me to tell you anything about | Cau c6 mudn minh k& cho nghe vé quy
the registration process? trinh dang ky khéng?

Amber Yes, please. Co6 chw, lam on.

Amber | know you have to have an interview. Minh biét 1a phai qua phdng van nira.

William The interview usually takes about an hour | Budi phdng van thwéorng kéo dai khoang mét
and you should arrange that about a week | tiéng va cau nén sap xép truéc khoang mot
in advance. tuan.

Amber | suppose | should dress smartly if it's for | Minh nghi minh nén mac lich sw néu lam
office work - | can probably borrow a suit | viéc van phong - chac minh cé thé mwon
from Mum. me moét bd vest.

William | Good idea. Y hay day.

William It's better to look too smart than too casual. | Tha mac qua trang trong con hon la qua

Xué xoa.

Amber Will | need to bring copies of my exam | Minh cé can mang theo ban sao bang cép
certificates or anything like that? hay gi twong ty khéng?

William No - they don’t need to see those, | don’'t [ Khéng - minh nghi ho khéng can xem

think.

nhirng th&r d6 dau.




Amber What about my passport? Thé con ho chiéu thi sao?

William | Oh yes - they will ask to see that. O c6 chi¥ - ho sé yéu ciu xem gidy t& d6

day.

Amber OK. Puoc roi.

William | wouldn’t get stressed about the interview | DU vay cau dirng qué cang thdng vé bubi
though. phdng van.

William Its just a chance for them to build a | D6 chila co hodi d& ho tim hiéu cau - dé ho
relationship with you - so they can try and [ cé thé khép cau véi mot cong viéc ma cau
match you to a job which you'll like. sé thich.

William So there are questions about personality | Vi thé ho luén hdi cac (rng vién vé tinh cach
that they always ask candidates - fairly | - nhirtng cau kha co ban thoi.
basic ones.

William And they probably won’t ask anything too | Va c6 18 ho sé& khéng hdi gi qua khé kiéu
difficult like what your plans are for the | nhuw ké hoach twong lai cia cau la gi dau.
future.

Amber Hope not. Hy vong la thé.

William Anyway, there are lots of benefits to using | Du sao thi viéc st dung cong ty mobi gi&i
an agency - for example, the interview will | cling cé nhiéu lgi ich - vi dy, budi phdng
be useful because they’'ll give you feedback | van sé& rat hiru ich vi ho sé dwa ra nhan xét
on your performance so you can improve | v& phan thé hién clia cau dé cau co thé tién
next time. bo hon lan sau.

Amber And they’ll have access to jobs which aren’t | Va ho c6 thé tiép can dwoc nhitng cong
advertised. viéc khdng dwgc quang cao cong khai nira.

Amber And | expect finding a temporary job this [ Va minh doan tim viéc thoi vu theo cach
way takes a lot less time - it's much easier | nay sé tiét kiém thoi gian hon nhiéu - dé
than ringing up individual companies. hon nhiéu so v&i viéc tw goi cho tirng cong

ty riéng 1€.

William Yes indeed. Bung vay.

William Well | think ... Cha, minh nght la...
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