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The concept of intelligence

Bai doc
A.

Looked at in one way, everyone knows what intelligence is; looked at in another way, no one does. In
other words, people all have unconscious notions - known as ‘implicit theories’ - of intelligence, but no
one knows for certain what it actually is. This chapter addresses how people conceptualize intelligence,
whatever it may actually be. But why should we even care what people think intelligence is, as opposed
only to valuing whatever it actually is? There are at least four reasons people’s conceptions of

intelligence matter.
B.

First, implicit theories of intelligence drive the way in which people perceive and evaluate their own
intelligence and that of others. To better understand the judgments people make about their own and
others’ abilities, it is useful to learn about people’s implicit theories. For example, parents’ implicit
theories of their children’s language development will determine at what ages they will be willing to make
various corrections in their children’s speech. More generally, parents’ implicit theories of intelligence will
determine at what ages they believe their children are ready to perform various cognitive tasks. Job
interviewers will make hiring decisions on the basis of their implicit theories of intelligence. People will
decide who to be friends with on the basis of such theories. In sum, knowledge about implicit theories of
intelligence is important because this knowledge is so often used by people to make judgments in the

course of their everyday lives.
C.

Second, the implicit theories of scientific investigators ultimately give rise to their explicit theories. Thus it
is useful to find out what these implicit theories are. Implicit theories provide a framework that is useful in
defining the general scope of a phenomenon - especially a not-well-understood phenomenon. These
implicit theories can suggest what aspects of the phenomenon have been more or less attended to in

previous investigations.

D.



Third, implicit theories can be useful when an investigator suspects that existing explicit theories are
wrong or misleading. If an investigation of implicit theories reveals little correspondence between the
extant implicit and explicit theories, the implicit theories may be wrong. But the possibility also needs to
be taken into account that the explicit theories are wrong and in need of correction or supplementation.
For example, some implicit theories of intelligence suggest the need for expansion of some of our explicit

theories of the construct.
E.

Finally, understanding implicit theories of intelligence can help elucidate developmental and
cross-cultural differences. As mentioned earlier, people have expectations for intellectual performances
that differ for children of different ages. How these expectations differ is in part a function of culture. For
example, expectations for children who participate in Western-style schooling are almost certain to be

different from those for children who do not participate in such schooling.
F.

| have suggested that there are three major implicit theories of how intelligence relates to society as a
whole (Sternberg, 1997). These might be called Hamiltonian, Jeffersonian, and Jacksonian. These views
are not based strictly, but rather loosely, on the philosophies of Alexander Hamilton, Thomas Jefferson,

and Andrew Jackson, three great statesmen in the history of the United States.
G.

The Hamiltonian view, which is similar to the Platonic view, is that people are born with different levels of
intelligence and that those who are less intelligent need the good offices of the more intelligent to keep
them in line, whether they are called government officials or, in Plato’s term, philosopher-kings.
Herrnstein and Murray (1994) seem to have shared this belief when they wrote about the emergence of
a cognitive (high-1Q) elite, which eventually would have to take responsibility for the largely irresponsible
masses of non-elite (low-IQ) people who cannot take care of themselves. Left to themselves, the

unintelligent would create, as they always have created, a kind of chaos.
H.

The Jeffersonian view is that people should have equal opportunities, but they do not necessarily avail
themselves equally of these opportunities and are not necessarily equally rewarded for their
accomplishments. People are rewarded for what they accomplish, if given equal opportunity. Low
achievers are not rewarded to the same extent as high achievers. In the Jeffersonian view, the goal of
education is not to favor or foster an elite, as in the Hamiltonian tradition, but rather to allow children the
opportunities to make full use of the skills they have. My own views are similar to these (Sternberg,
1997).



The Jacksonian view is that all people are equal, not only as human beings but in terms of their
competencies - that one person would serve as well as another in government or on a jury or in almost
any position of responsibility. In this view of democracy, people are essentially intersubstitutable except
for specialized skills, all of which can be learned. In this view, we do not need or want any institutions

that might lead to favoring one group over another.
J.

Implicit theories of intelligence and of the relationship of intelligence to society perhaps need to be
considered more carefully than they have been because they often serve as underlying presuppositions
for explicit theories and even experimental designs that are then taken as scientific contributions. Until
scholars are able to discuss their implicit theories and thus their assumptions, they are likely to miss the

point of what others are saying when discussing their explicit theories and their data.



Cau hoi

Questions 1-3

Reading Passage 1 has ten sections, A-J
Which section contains the following information?

Write the correct letter, A-J, in boxes 1-3 on your answer sheet.

1. information about how non-scientists’ assumptions about intelligence influence their

behavior towards others

2, a reference to lack of clarity over the definition of intelligence

3. the point that a researcher’s implicit and explicit theories may be very different

Questions 4-6

Do the following statements agree with the claims of the writer in Reading Passage 17
In boxes 4-6 on your answer sheet, write:

YES if the statement agrees with the claims of the writer

NO if the statement contradicts the claims of the writer

NOT GIVEN if it is impossible to say what the writer thinks about this

4. Slow language development in children is likely to prove disappointing to their
parents.

5. People’s expectations of what children should gain from education are universal.

6. Scholars may discuss theories without fully understanding each other.

Questions 7-13

Look at the following statements (Questions 7-13) and the list of theories below.
Match each statement with the correct theory, A, B or C.
Write the correct letter, A, B or C, in boxes 7-13 on your answer sheet.

NB You may use any letter more than once.




7. It is desirable for the same possibilities to be open to everyone.

8. No section of society should have preferential treatment at the expense of another.
9. People should only gain benefits on the basis of what they actually achieve.

10. Variation in intelligence begins at birth.

1. The more intelligent people should be in positions of power.

12. Everyone can develop the same abilities.

13. People of low intelligence are likely to lead uncontrolled lives.

List of Theories

e A. Hamiltonian

e B. Jeffersonian

e C. Jacksonian
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DPap an

Bang tdng hop dap an bai doc Motivational factors and the hospitality industry
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7.B 8.C 9.B
10. A 11.A 12.C
13. A
Questions 1-3
Questions 1 Pap an
1. information about how non-scientists’ assumptions about intelligence | B
influence their behavior towards others

Dép &n va dé bai Question 1

Giai thich: Thong tin dé& cap dén viéc cac gia dinh cha ngwoi khdong chuyén vé tri théng minh anh

hwéng truc tiép dén hanh vi va quyét dinh thwc té cta ho.

e Vi tri & Dan chirng: Poan B dwa ra hang loat vi du vé non-scientists (ngwdi khédng chuyén) nhw
parents (cha me), Job interviewers (ngw®i phdng van) va People (moi ngwdi) cung cac hanh

dong cu thé.

e Tir khoa: non-scientists, behavior, decisions (tuyén dung, két ban).

Questions 2 Pap an

2. a reference to lack of clarity over the definition of intelligence A

Dép &n va dé bai Question 2

e Vi tri & Dan chirng: Poan A néu rd: ...everyone knows what intelligence is; looked at in another

way, no one does... no one knows for certain what it actually is.

e Tuwr khoéa: Lack of clarity, no one knows for certain.



e Giai thich: Doan van tryc tiép dé cap dén sy thiéu rd rang trong viéc dinh nghia tri théng minh,

du ai cling nght 1a minh biét nhwng thuc té lai khéng chac chan.

Questions 3 Pap an
3. the point that a researcher’s implicit and explicit theories may be very | D
different

Pap an va dé bai Question 3

Giai thich: Cum tir Little correspondence (it sw twong (rng) minh chirng cho quan diém rang ly thuyét

ngam va ly thuyét rd rang ctia mot nha nghién clru c6 thé ton tai khoang cach rat I&n hodc khac xa nhau.

e Vi tri & Dan chirng: Doan D: If an investigation of implicit theories reveals little correspondence

between the extant implicit and explicit theories...

e Tuwr khoa: Little correspondence, different.

Questions 4-6

Questions 4 Pap an

4. Slow language development in children is likely to prove | NOT GIVEN

disappointing to their parents.

Pap an va dé bai Question 4

Giai thich: Mac du bai doc c6 nhac dén viéc cha me thwc hién cac chinh stra trong I&i néi ctia con,
nhung khéng hé dé cap dén cdm xuc disappointing (that vong) hay béat ky phan (rng tiéu cwc nao néu

tré phat trién ngdn ngir cham.

e Vi tri & Dan chirng: Doan B, parents’ implicit theories... will determine at what ages they will be

willing to make various corrections in their children’s speech.

e Tuwr khéa: parents, disappointing, slow language development.

Questions 5 Pap an

5. People’s expectations of what children should gain from | NO

education are universal.

Pap an va dé bai Question 5




Giai thich: Bai doc khang dinh cac ky vong nay phu thudc vao van héa (culture), diéu nay trai nguoc

hoan toan v&i nhan dinh rang ching mang tinh universal (gibng nhau & moi noi). Do dé dap an la NO.
e Vitri & Dan chirng: Poan E, How these expectations differ is in part a function of culture.

e Tir khéa: expectations, universal (phd quéat/gibng nhau moi noi).

Questions 6 Dap an
6. Scholars may discuss theories without fully understanding each | YES
other.

Dép an va dé bai Question 6

Giai thich: Cau cubi doan J khang dinh cac hoc gia cé kha ndng sé hiéu sai y (miss the point) khi thdo
luan néu khoéng hiéu vé thuyét ngdm dinh clia nhau. Biéu nay khép véi y cla cau hai la ho co thé thao

luan ma khéng thue sw hiéu nhau.

e Vi tri & Dan chirng: Doan J, ...they are likely to miss the point of what others are saying when

discussing their explicit theories and their data.

e T khéa: scholars, not understand each other, missing the point.

Questions 7-13

Questions 7 Pap an

7. It is desirable for the same possibilities to be open to everyone. B

Dép an va dé bai Question 7

Giai thich: Quan diém Jefferson nhan manh rang moi ngudi can dwoc trao co hoi binh dédng nhw nhau
dé bat dau.

e Vi tri & Dan chirng: Poan H, The Jeffersonian view is that people should have equal

opportunities...

e Tw khéa: equal opportunities, same possibilities.

Questions 8 Pap an




8. No section of society should have preferential treatment at the | C

expense of another.

Dép an va dé bai Question 8

Giai thich: Quan diém Jackson bac bd cac t6 chirc wu tién nhém nay hon nhém kia, tirc 1a khéng nhém

nao nén duwgc huwdng wu dai dac biét.

e Vi tri & Dan chirng: Poan |, In this view, we do not need or want any institutions that might lead

to favoring one group over another.

e Tuwr khéa: not favoring, no group should have special privileges.

Questions 9 Pap an

9. People should only gain benefits on the basis of what they | B

actually achieve.

Dép an va dé bai Question 9

Giai thich: Theo Jefferson, phan thwéng hay loi ich phai dwa trén nhirng gi mot ca nhan thyc sy dat

dwoc (thanh twu thuc té).

e Vi tri & Dan chirng: Poan H, People are rewarded for what they accomplish, if given equal

opportunity.

e T khoéa: rewarded, accomplish, actual achievements.

Questions 10 Pap an

10. Variation in intelligence begins at birth. A

Dap an va dé bai Question 10

Giai thich: Hamilton tin rang mirc do tri thdng minh 1& bdm sinh, sy khac biét da ton tai ngay ti khi con

ngwdi méi sinh ra.

e Vi tri & Dan chirng: Poan G, The Hamiltonian view... is that people are born with different levels

of intelligence...

e T khoéa: born with, different levels, from birth.



Questions 11 Pap an

1. The more intelligent people should be in positions of power. A

Pép an va dé bai Question 11

Giai thich: Quan diém nay Gng hd viéc nhitng ngudi co tri tué wu viét ndm git quyén lwc dé quan ly va

duy tri trat tw xa hoi.

e Vi tri & Dan chirng: Doan G, ...those who are less intelligent need the good offices of the more

intelligent to keep them in line...

e Tuwr khoéa: more intelligent, keep them in line, positions of power.

Questions 12 Pap an

12. Everyone can develop the same abilities. C

Dép &n va dé bai Question 12

Giai thich: Viéc cho rang con ngudi c6 thé thay thé cho nhau va kj nang déu co thé hoc duwoc ngu y

rang moi ngudi déu co tiém nang phat trién nang luc twong dwong.

e Vi tri & Dan chirng: Doan |, ...people are essentially intersubstitutable except for specialized

skills, all of which can be learned.

e Twr khoa: intersubstitutable, can be learned, same abilities.

Questions 13 Pap an

13. People of low intelligence are likely to lead uncontrolled lives. A

Pap an va dé bai Question 13

Giai thich: Hamilton canh b&o rang néu khéng dwoc dan dat, nhirtng nguwdi kém théng minh sé gay ra

sy hén loan, twong dwong véi viéc sdng mét cudc doi khong dwoc kiém soat.

e Vi tri & Dan chirng: Poan G, Left to themselves, the unintelligent would create... a kind of

chaos.

e Twr khoa: create chaos, uncontrolled lives.



Dich nghia bai doc

Nhin theo mét cach, ai cling biét tri théng minh la gi; nhwng nhin theo cach khac, chang ai biét ca. Noi
cach khac, moi nguoi déu cé nhirng khai niém vé thire - dwoc goi la "thuyét ngam dinh" - vé tri thong
minh, nhwng khong ai biét chidc chan né thuwc sw la gi. Chwong nay dé cap dén cach con ngudi khai
niém hoa tri thdng minh, bat ké ban chét thwec sw cia né la gi. Nhwng tai sao chung ta lai phai quan tam
dén viéc moi nguoi nghi tri théng minh 1a gi, thay vi chi coi trong ban chat thwe sy ctia né? Cé it nhat

bdn Iy do tai sao quan niém ctia moi ngwdi vé tri théng minh lai quan trong.

Th& nhét, cac thuyét ngdm dinh vé tri théng minh diéu khién cach con ngu®i nhan thirc va danh gia tri
tué cla chinh ho va clia ngwoi khac. Dé hiéu rd hon nhitng phan doan ma moi ngudi dwa ra vé kha
nang cla ban than va ngudi khac, viéc tim hiéu vé cac thuyét ngdm dinh 14 rat hivu ich. Vi du, thuyét
ngam dinh cGa cha me vé sw phat trién ngén ngir cla con cai sé quyét dinh dod tudi ma ho sdn sang
thwe hién cac diéu chinh khac nhau trong 1&i néi cla tré. Néi mot cach tbng quat hon, thuyét ngdm dinh
vé tri théng minh clia cha me sé& quyét dinh do tudi ma ho tin rdng con minh da sén sang dé thuwc hién
cac nhiém vu nhan thirc khac nhau. Nhivng ngwdi phdng van xin viéc sé dwa ra quyét dinh tuyén dung
dwa trén thuyét ngdm dinh vé tri théng minh ctia ho. Moi ngudi sé quyét dinh két ban véi ai dwa trén
nhirng ly thuyét d4. Tém lai, kién thirc vé cac thuyét ngam dinh vé tri théng minh rat quan trong vi né

thwéng xuyén dwoc moi ngudi str dung dé dwa ra cac phan doan trong cudc séng hang ngay.

Thir hai, thuyét ngdm dinh cta cac nha nghién ciu khoa hoc cudi cung sé tao ra cac thuyét rd rang
(thuyét chinh théng) ctia ho. Do d6, viéc tim hiéu cac thuyét ngdm dinh nay la gi 14 diéu hivu ich. Cac
thuyét ngdm dinh cung cdp mot khuén khd hiru ich trong viéc xac dinh pham vi tdng quat ctia mét hién
twong - dac biét la mot hién twong chwa dwoc hiéu ré. Nhirng thuyét ngam dinh nay cé thé goi y khia

canh nao cla hién twong da dwoc chd y nhiéu hay it trong cac cudc diéu tra trudc day.

The ba, cac thuyét ngadm dinh c6 thé hiru ich khi mét nha nghién ctru nghi ngd rang cac thuyét ré rang
hién c6 1a sai hoac gay nhadm lan. Néu mét cudc diéu tra vé cac thuyét ngam dinh cho thy c6 rat it sy
twong déng gitra cac thuyét ngdm dinh va thuyét rd rang hién tai, thi cac thuyét ngdm dinh cé thé sai.
Tuy nhién, ciing can tinh dén kha nang cac thuyét rd rang 1a sai va can dwoc diéu chinh hodc bé sung.
Vi du, mét sb thuyét ngdm dinh vé tri théng minh goi y nhu cAu mé réng mét s thuyét ré rang cla

chung ta vé cau tric nay.

Cubi cung, viéc hiéu cac thuyét ngdm dinh vé tri thdng minh cé thé gitp lam sang té nhirng khac biét vé
sy phat trién va van héa. Nhw da dé cap trwéc dd, moi ngudi cd nhirng ky vong vé biéu hién tri tué khac
nhau dbi v&i tré em & cac dd tudi khac nhau. Sw khac biét trong nhivng ky vong nay mét phan [a chirc
nang cla van héa. Vi du, nhitng ky vong déi v&i tré em theo hoc tai cac trweéng kiéu phwong Tay gan

nhw chac chan sé khac véi nhivng ky vong danh cho tré em khéng tham gia hinh thire gido duc do.

T6i da goi y rang cé ba thuyét ngam dinh chinh vé viéc tri thdng minh lién quan nhw thé nao dén xa hoi
néi chung (Sternberg, 1997). Nhirng thuyét nay c6 thé dwoc goi la quan diém kiéu Hamilton, Jefferson

va Jackson. Nhirng quan diém nay khéng dwa trén co s& nghiém ngét, ma dwa mot cach 1dng I&o trén



triét Iy ctia Alexander Hamilton, Thomas Jefferson va Andrew Jackson - ba chinh trj gia vi dai trong lich

str Hoa Ky.

Quan diém kiéu Hamilton, twong tw nhw quan diém cuta Plato, cho rang con nguwi sinh ra véi cac mirc
dd tri théng minh khac nhau va nhitng nguoi kém théng minh hon can sw hd tro/quan ly ctia nhirng
ngwdi thong minh hon dé gitr ho né nép, cho du ho dwgc goi la quan chire chinh pha hay theo thuat ngd
cta Plato 1a "vj vua triét gia". Herrnstein va Murray (1994) dwéng nhw cé chung niém tin nay khi ho viét
vé sy xuét hién ctiia mét tdng 16p tinh hoa vé nhan thic (IQ cao), nhirtng ngudi cudi cung sé phai chiu
trach nhiém cho sb ddng quan ching khéng thudc tang 16p tinh hoa (IQ thap) - nhirng ngudi phan 16n
thiéu trach nhiém va khéng thé tw cham séc ban than. Néu bi bd mac, nhirng ngwdi khéng théng minh

sé tao ra mot kiéu hdn loan, gibng nhw cach ho da ludn tao ra.

Quan diém kiéu Jefferson cho r&ng moi nguwdi nén cé co hoi binh dang, nhuwng ho khéng nhét thiét tan
dung nhitng co hdi nay nhw nhau va khéng nhét thiét dwoc khen thwdng nhw nhau cho nhirng thanh
twu clia minh. Con nguwdi duwoc khen thuwdng dwa trén nhirng gi ho dat dwoc, néu dwoc trao co hdi binh
dang. Nhixtng ngudi c6 thanh tich thap khéng dwoc khen thwdng & mirc d6 twong dwong véi nhivng
nguwoi co thanh tich cao. Theo quan diém cta Jefferson, muc tiéu cla gido duc khéng phai la wu tién hay
nudi duwéng mot tang I6p tinh hoa nhw trong truyén théng ctia Hamilton, ma 1a cho phép tré em c6 co hoi
tan dung téi da cac kj nang ma chung c6. Quan diém cla riéng toi cling twong tw nhw thé nay
(Sternberg, 1997).

Quan diém kiéu Jackson cho réng tat cd moi ngudi déu binh déng, khong chi véi tw cach 1a con nguoi
ma con vé nang lwc cda ho - rang ngwdi nay ciing ¢c6 thé phuc vu tét nhw nguoi kia trong chinh pha,
trong bdi thdm doan hodc & hau hét moi vi tri cé trach nhiém. Trong quan diém dan chd nay, con ngudi
vé co ban c6 thé thay thé cho nhau ngoai trir cac ky ndng chuy&n moén ma tat ca déu co thé hoc duorc.
Theo quan diém nay, ching ta khéng can hoac khéng muébn béat ky t6 chirc nao co thé dan dén viéc wu

tién nhdm nay hon nhém khac.

Céc thuyét ngam dinh vé tri théng minh va vé méi quan hé gitra tri thdng minh véi xa hoi co 1& can duoc
xem xét can than hon so véi trudc day vi ching thwdng déng vai trd [a nhivng gia dinh co ban cho céac
thuyét ré rang va tham chi la cac thiét ké thir nghiém vén dwoc coi la déng gép khoa hoc. Cho dén khi
cac hoc gid co thé thdo luan vé cac gid dinh ngdm dinh va cac gia dinh clia ho, ho c6 kha nang sé hiéu

sai y cla nhirng ngudi khac khi thdo luan vé cac thuyét ré rang va di liéu cta ho.
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