CAE Reading Part 6 - Test 3:

The Impact of Social Media on Journalism

Instructions: You are going to read four extracts from articles in which experts discuss the long-term
impact of remote work on society and the economy. For questions 1-4, choose from the experts A-D.

The experts may be chosen more than once.

Expert A The rise of social media has undeniably democratized the flow of information, allowing
eyewitnesses to report on events in real-time. However, this has come at a grave cost to the rigorous
fact-checking standards that once defined the profession. The "speed-first" culture of platforms like X
(formerly Twitter) rewards being first over being right, leading to the rapid spread of misinformation.
Furthermore, the algorithmic nature of these platforms creates "echo chambers" where users are only
exposed to perspectives that reinforce their existing biases, fundamentally undermining the media's role

in fostering an informed public debate.

Expert B While it is true that social media has introduced challenges regarding accuracy, it has also
provided journalists with unparalleled tools for investigative research and audience engagement. Today’s
reporters can tap into global conversations and source diverse viewpoints that were previously
inaccessible. The concern over "echo chambers" is often exaggerated; social media users are actually
exposed to a wider variety of news sources than those who rely solely on traditional print media. The real
issue is not the platforms themselves, but the decline of the traditional advertising-based business

model, which has left newsrooms underfunded and struggling to maintain quality.

Expert C Social media has effectively turned every smartphone owner into a "citizen journalist," which is
a double-edged sword. On one hand, it ensures that powerful institutions are under constant scrutiny. On
the other, it has led to a fragmented media landscape where sensationalism often triumphs over
substance. | disagree with the notion that these platforms broaden our horizons. Instead, the data-driven
algorithms are specifically designed to prioritize engagement, which frequently means feeding users
content that aligns with their prejudices. This polarizes society and makes it increasingly difficult for

professional journalists to present a neutral, consensus-based reality.

Expert D The integration of social media into the news cycle is an evolutionary step, not a destructive
one. It has forced traditional media outlets to become more transparent and accountable to their readers.
Regarding the spread of misinformation, the responsibility lies with the consumer to develop better media
literacy skills rather than blaming the technology. Interestingly, despite the fears of polarization, social

media often acts as a bridge, connecting local stories to a global audience. The focus should be on



developing new subscription-based models that can sustain high-quality journalism in this digital-first

environment.

Questions:

1. Which expert shares Expert A's view concerning the role of algorithms in creating biased "echo

chambers"?

2. Which expert has a different opinion from the others regarding the impact of social media on the

diversity of information or viewpoints users encounter?

3. Which expert expresses a similar view to Expert B regarding the financial challenges facing

modern newsrooms?

4. Which expert shares Expert C's concern about the negative effect of social media on the quality

or substance of journalistic content?



Cau Dap an Giai thich

1 C Expert A néi vé viéc thuat toan tao ra "echo chambers" ciing ¢b dinh kién. Expert
C cling dbng tinh rang thuat toan duoc thiét k& dé wu tién ndi dung phu hop véi

thanh kién clia nguoi dung.

2 B Experts A va C lo ngai vé sw phan cuc/dinh kién. Expert D coi mang xa hdi la
cau nbi toan cau. Expert B cé cai nhin khac biét nhat khi cho rang ngudi dung

mang xa hdi thyc té tiép can ngudn tin da dang hon truyén théng.

3 D Expert B nhdn manh van dé thuc sw la sy suy gidm mé hinh kinh doanh dua
trén quang cao. Expert D ciing dong tinh khi cho rang trong tam nén |a phat trién

cac mod hinh dwa trén thué bao (subscription) dé duy tri chat lvong.

4 A Expert C lo ngai sw giat gan (sensationalism) 1an at néi dung chat lwong. Expert
A cling bay té quan diém twong tw khi néi vé viéc tiéu chuan kiém chirng bi ha

thap vi van héa "wu tién tbc do".

Dich nghia:

Chuyén gia A Su tréi day cla mang x& hoi chéc chan da dan chi hoa dong chay théng tin, cho phép
nhirng ngudi chirng kién bao cao cac sw kién trong thei gian thwe. Tuy nhién, diéu nay da phai tra gia
dét bang cac tiéu chuan kiém chirng nghiém ngét vén tirng dinh nghia nghé nghiép nay. Van héa "wu
tién tbc d6" cha cac nén tang nhw X (truwdc day |1a Twitter) phan thudng cho viéc 1a nguoi dau tién hon 1a
nguwdi dang, dan dén viéc lan truyén nhanh chéng cac théng tin sai léch. Hon niva, bén chét thuat toan
clia cac nén tang nay tao ra cac "phong tring bay tiéng vang" (echo chambers), noi nguei dung chi tiép
xdc vé&i cac quan diém cing cd thém nhivng dinh kién s&n c6 cla ho, 1am x6i mon co ban vai tro cla

truyén théng trong viéc thic day tranh luan cong khai cé hiéu biét.
Chuyén gia B

Mac du dung & mang xa hoi da dat ra nhivng thach thire vé& do chinh xac, nhwng né ciing cung cap cho
cac nha bao nhirng céng cu vd song dé nghién clru diéu tra va twong tac véi khan gid. Cac phéng vién

ngay nay cé thé khai thac cac cudc trd chuyén toan cau va tim kiém cac quan diém da dang ma truéc



day khong thé tiép can dwoc. Mbi lo ngai vé "phong trwng bay tiéng vang" thweng bi thdi phdng; ngudi
ding mang xa héi thwe té duwoc tiép xtc véi nhiéu ngudn tin da dang hon so véi nhivng ngwdi chi dya
vao bao in truyén thdng. Van dé thwc sw khéng nam & ban than cac nén tdng, ma la sy suy gidm cla
mé hinh kinh doanh dwa trén quang cao truyén théng, diéu nay da khién cac tdoa soan bij thiéu hut kinh

phi va phai vat [6n dé duy tri chat lwong.
ChuyéngiaC

Mang xa hoi da bién moi chi s& hiru dién thoai thong minh thanh mét "nha bao céng dan" mét cach hiéu
qua, va day la con dao hai lu®i. Mot mat, né ddm bao réng cac td chirc quyén lwc ludn ndm duwdi sw
giam sat lién tuc. Mat khac, né dan dén mot bbi canh truyén thong phan manh, noi sy giat gan thuong
chién thang ndi dung sau sac. Tai khéng ddng y véi quan diém cho rang cac nén tdng nay mé rong chan
tr&i clia chung ta. Thay vao dd, cac thuat toan dwa trén div liéu dwoc thiét ké dac biét dé wu tién sw
twong tac, diéu nay thwong ddng nghia véi viéc cung cip cho ngudi dung ndi dung phu hop véi thanh
kién ctia ho. Diéu nay lam phan cuwc xa hoi va khién cac nha bao chuyén nghiép ngay cang khé khan

trong viéc trinh bay moét thuc té trung 1ap, dwa trén sy déng thuan.
Chuyén gia D

Sw tich hop clia mang x& héi vao chu trinh tin tirc 18 mét bwéce tién héa, khong phai la mét sw hiy hoai.
N6 da budc cac co quan truyén théng truyén théng phai tré nén minh bach va cé trach nhiém hon véi
doc gid cta ho. V& viéc lan truyén théng tin sai léch, trach nhiém thudc vé nguwoi tiéu dung trong viéc
phat trién cac ky nang hiéu biét vé truyén thong tét hon thay vi db I6i cho cong nghé. Diéu thu vi la, bat
chap nhirng lo ngai vé sy phan cwc, mang xa hoi thuweng déng vai trd nhw mot cau néi, két ndi cac cau
chuyén dia phwong véi khan gid toan ciu. Trong tdm nén la phat trién cac md hinh dwa trén thué bao

m&i cé thé duy tri bao chi chat lwong cao trong méi trwdng wu tién ky thuat sé nay.
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