CAE Reading Part 8 - Test 1:

The Evolution of Workplace Design

Instructions:

You are going to read an article about four different perspectives on modern workplace design (A-D).

For questions 47-56, choose from the sections. The sections may be chosen more than once.

Which section mentions:
e 47. a belief that physical movement is linked to creative thinking?
e 48. a warning about the potential for noise to decrease productivity?
e 49. the idea that personalizing a desk can improve employee well-being?
e 50. a criticism of companies that adopt trends without understanding them?
e 51. the necessity of providing spaces for quiet, focused work?
e 52. an observation that "open-plan" offices can actually reduce face-to-face interaction?
e 53. the use of nature-inspired elements to reduce stress?
e 54. the importance of "chance encounters" between employees from different departments?
e 55. a mention of how technology allows for more fluid use of office space?

e 56. the view that there is no "one-size-fits-all" solution for office design?



THE EVOLUTION OF WORKPLACE DESIGN
A. The Collaboration Advocate

For years, the trend has been to tear down walls. The logic is simple: if people can see each other, they
will talk more. Modern tech companies often design their headquarters with wide-open "boulevards" and
central cafes, specifically to encourage spontaneous meetings. These unplanned interactions are seen
as the "holy grail" of innovation, where a software engineer might bump into a marketing executive and
spark a new idea. Digital tools and wireless connectivity mean that staff are no longer tethered to a

single spot, allowing the entire building to function as a flexible workspace.
B. The Privacy Specialist

The backlash against the open-office movement is growing. While the goal was collaboration, the reality
for many is constant distraction. Studies show that when workers are interrupted by a ringing phone or a
nearby conversation, it can take up to twenty minutes to regain deep focus. High-performing
organizations are now reintroducing "quiet pods" or library-style zones where silence is enforced. It is a
mistake to think that everyone thrives in a noisy, social environment; for many complex tasks, the ability

to retreat into a private, soundproofed area is essential for maintaining quality.
C. The Human-Centric Consultant

We need to move beyond the aesthetic and focus on the psychological. Biophilic design-incorporating
living walls, natural light, and organic textures-is more than just a decor choice; it is a way to lower
cortisol levels and boost morale. Furthermore, the practice of "hot-desking" can feel dehumanizing.
Allowing employees to have a dedicated space where they can display photos or keep personal items
fosters a sense of belonging and stability. Every company has a unique culture, and blindly copying the
colorful, playground-like offices of Silicon Valley startups without assessing the actual needs of the staff

is a recipe for failure.
D. The Movement Researcher

The traditional image of a worker hunched over a desk for eight hours is becoming obsolete. Research
suggests that a sedentary lifestyle stifles the brain; conversely, walking or changing posture can
significantly enhance cognitive flexibility. Office designs that incorporate standing desks, "walking
meeting" tracks, or even stairs placed prominently in the center of the building are gaining traction.
However, we must be careful. Data suggests that in some open-plan layouts, people actually wear
headphones more and send more emails to colleagues sitting right next to them to avoid the

awkwardness of being overheard. There is no perfect layout that works for every industry.



Cau bap an | Giai thich

47 D "walking or changing posture can significantly enhance cognitive flexibility"
(van dong lién quan dén tw duy).

48 B "interrupted by a ringing phone or a nearby conversation... take twenty minutes
to regain focus" (tiéng 6n lam gidm n&ng suét).

49 C "Allowing employees to have a dedicated space... display photos or keep
personal items" (ca nhan hoa goc lam viéc).

50 C "blindly copying the... Silicon Valley startups without assessing the actual
needs... recipe for failure" (chi trich viéc bat chwéc xu huéng).

51 B "reintroducing 'quiet pods' or library-style zones... retreat into a private,
soundproofed area" (khdng gian yén tinh dé tap trung).

52 D "people actually wear headphones more and send more emails to colleagues
sitting right next to them" (gidm twong tac truc tiép).

53 C "Biophilic design-incorporating living walls, natural light... lower cortisol levels"
(yéu tb thién nhién gidm stress).

54 A "encourage spontaneous meetings... engineer might bump into a marketing
executive" (nhirng cuéc gap g& tinh co).

55 A "Digital tools and wireless connectivity mean that staff are no longer tethered to
a single spot" (cong nghé giup st dung khéng gian linh hoat).

56 D "There is no perfect layout that works for every industry" (khéng cé gidi phap

duy nhét cho tat ca).




Dich nghia:
Poan A: Ngwoi Ung Hé Sw Cong Tac (The Collaboration Advocate)

Trong nhiéu ndm qua, xu hwéng chi dao la pha bd nhirng birc twérng ngan cach. Logic cla viéc nay rat don gian:
néu moi nguwdi cé thé nhin thay nhau, ho sé trd chuyén nhiéu hon. Cac coéng ty cong nghé hién dai thwong thiét ké
tru s& clia ho véi nhivng "dai 16" rong mé va cac quan ca phé trung tdm, nhdm muc dich cu thé 1a khuyén khich cac
cudc gap g& ngdu hirng. Nhirng twong tac khéng nam trong ké hoach nay dwoc xem 1a "chén thanh" (muc tiéu toi
thwong) cta sy déi méi, noi ma moét kj sw phan mém cé thé tinh c& cham méat mot giam dbc marketing va tir d6
l6e 1&n mét y twdng méi. Cac cdng cu k¥ thuat sb va két néi khong day déng nghia véi viéc nhan vién khéng con bi

tréi budc vao moét vi tri cb dinh, cho phép toan bd tdéa nha van hanh nhw mét khéng gian lam viéc linh hoat.
DPoan B: Chuyén Gia Vé Sw Riéng Tw (The Privacy Specialist)

Lan séng phan dbi phong trao van phong mé dang ngay cang dang cao. Mdc du muc tiéu ban du 1a sy cong tac,
nhung thyc té& dbi véi nhiéu nguwoi lai 1a sy xao nhang lién tuc. Cac nghién ctu chi ra rang khi ngudi lao déng bi
ngét quang b&i mot tiéng chudng dién thoai hodc mét cude trd chuyén gan d6, ho cé thé mét téi 20 phat dé l4y lai
sy tap trung sau. Cac td chirc c6 hiéu suat cao hién dang dwa tré lai cac "kén yén tinh" (quiet pods) hodc cac khu
virc theo phong cach thw vién noi sy im lang duwoc thue thi nghiém ngét. That sai 1dm khi nghi ring tat cad moi
ngwdi déu phat trién tét trong mot mdi trwdng 6n ao va mang tinh xa hdi; dbi véi nhiéu nhiém vu phirc tap, kha

nang rat lui vao mét khu v riéng tw, cach am la diéu thiét yéu dé duy tri chat lwong cong viéc.
DPoan C: C6 Van Lay Con Ngwei Lam Trung Tam (The Human-Centric Consultant)

Chung ta can vuot ra khdi yéu té thdm my va tap trung vao khia canh tam ly. Thiét ké "Biophilic" - két hop céc birc
twdng cay xanh, anh sang tw nhién va cac két cu hiru co - khoéng chi don thuan 1a mét lwa chon trang tri; d6 la
mot cach dé gidam mirc d6 hormone cang thang cortisol va thac day tinh than lam viéc. Hon niva, viéc thuc hién
"hot-desking" (ngdi chd tw do, khéng cé ban cb dinh) cé thé tao cdm giac thiéu tinh nhan van. Cho phép nhan vién
c6 mot khong gian riéng biét, noi ho cé thé trwng bay anh hodc gilr cac vat dung ca nhan sé& nudi duwéng cam giac
than thudc va sw 6n dinh. M&i cong ty déu cé mot van hoa ddc nhét, va viéc sao chép mu quang cac van phong
rwe rd, gidbng nhw khu vui choi ctia cac startup & Thung liing Silicon ma khéng danh gia nhu ciu thyc té clia nhan

vién la mét cong thirc dan dén that bai.
Doan D: Nha Nghién Ctru Vé Sw Van Déng (The Movement Researcher)

Hinh anh truyén théng v& mét ngudi lao dong khom lwng bén ban lam viéc trong subt 8 tiéng déng hé dang dan tré
nén 16i thoi. Nghién ciru cho thay 16i séng it van dong sé& kim hdm nado bd; nguoc lai, viéc di bd hodc thay déi tw
thé c6 thé ting cwdng dang ké su linh hoat trong nhan thirc. Céc thiét ké van phong két hop ban lam viéc ding,
dudng chay cho "cac cudc hop di bd", hodc tham chi 1a ciu thang dwoc dat & vi tri ndi bat tai trung tam téa nha
dang dan chiém wu thé. Tuy nhién, chung ta phai can than. D liéu cho thay trong mét s bb cuc van phong mé,
moi ngudi thye té lai deo tai nghe nhiéu hon va g nhiéu email hon cho nhirtng ddng nghiép ngdi ngay canh minh
dé tranh sy nguong ngung khi bi nghe 1én. Khéng c6 mét so dd mat bang hoan hao nao cé thé phu hop cho moi

nganh nghé.
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